	Terms and Conditions

	Payment Options
We accept Visa, MasterCard, Isracard, American Express and Personal Checks*
Use our secure server - it's fast, secure and your credit card details are not stored on our web server.   Alternatively you can pay by check or call in your information to ++972-(0)4-6360533.

*Books will be shipped once your check arrives and cleared 

	Guarantees
Although we are not in a position to offer refunds, we offer credit at 
Beverly's Books  on any book whose condition you are not happy with on receipt of that book, as long as the book(s) are sent back to us within 7 working days.  Shipping costs are borne by the customer. Please inform us of your return either by email, or phone ++972(0)4-6360533/ fax: ++972-(0)4-6100825 

Books listed on our site are in stock. However, in rare cases if a book was misplaced or sold but was not updated on the site, Beverly's Books takes full responsibility and the customer will not be charged.
Books put aside (reserved) for customers will be saved for 7 working days.

	Quality of Goods 
We do our best to describe our books as accurately as possible but, as always, “beauty is in the eye of the beholder”! 

Images do not always reflect the actual cover of the book.

Because our books are all second hand, the prices are determined in part by their condition.



	Delivery Times
Within Israel: Between 7-14 working days*
International: Customer will be notified*
*Customer is responsible  for accurate shipping details 

Please note: If ordering books from our “coming soon” category Typically, there is a 2-week waiting period until specially ordered books arrive at our warehouse. We usually ship within 3 days of arrival at our warehouse.


	Delivery Methods & Charges
Shipping services are through the Israeli postal service via regular mail.

Shipping is free for 3 books or more per order.

Within Israel, a 6 NIS shipping charge is required for 1 or 2 books per order.

International shipping charges are upon request and will be charged according to weight and location. In this case a follow up e-mail notification is required.  

Special cases requiring faster service will be dealt with on an individual basis.

	

	Responsibility for Local Taxes and Duties
International customers- Responsibility for payment of any local taxes or duties resides with you, the customer.

	

	Data Protection
We do not keep any details other than standard accounting material. We will never supply your details to a 3rd party company without your permission.

	

	Security of Credit Card Payment Options
We use a SSL Encryption on our Secure Server and this is our recommended method of payment. If you have any doubts or concerns about using your credit card on the internet please use the other payment options as listed above (see payment options) 

	

	Mediation in case of dispute
Talk to us - we'll always try to find a way to reach a mutually satisfactory arrangement in every case.

	Retention of Title
Until you've paid for it, we own it! 


